STATE OF ALABAMA
= ALABAMA PURLIC SERVICE COMMISSION
PO 80X 991
FOMTGOMERY ALABAMA 36101 0351

st SEI_LIVAN BACGINEHT
JAM COOK ARITICIATE COMMIGRIONER

CHAMLES B MARTIN AGSOCIATE £ORAMLS SIOMET!

ATABAMA PUDLIC SEVICE COCMISSICH
v.
ALL CUSTCMER-CARED COTN RHD COINLESS
OPERNTED TELEPHONE SERVICE PROVIDERS
IN ALABRMA (COCOTS})
REPORT AND QRDFR
BY THE COMMISSICH:

By Order entered in this proceeding on October 3,

WALTER L. THOMAS IR

CECALTARY

I RE: TIME LIMITATION
ol COIN TELEPIIONES
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1994, an inves tigation

into the time iimitations in tariffs of Customer—Ouwned Coln and Ceinless

Operated Telephona Service providers was instltuted. Also, that Order set a

hearing on October 14, 1994.

on October 14, appearances  Were jade by the Alabama Pay Phone

‘Asscciation; B & W Enterprise; and the Attorney General’s office. It appeared

that settlemant negotiations would be desirable and the hearing was continued

to allow for the gettlement negotiations.

Tt was suggested by the parties that the local exchange carriers should

also be parties to this procesding. BY order dated Movemoer g, 1594, the local

exchange caxrlers Wers made parties Respondent and a

hearing was scheduled

for, and held on, November 29, 1994. An additional appearance wWas made by

gouth Central Pall. The parties agreed to make thelr presentations through

written sutmisslons.

On Decenber 21, 1694, the Rlabama Pay rhone Rssociation sutmitted its:

statement. It contends 25 cents: for a three minute call was adopted to

jncrease the availability of pay statlons and to compensate COOUL providers

for the charges of local exchange carrlers. Elimination of the time limit

would reduce revenue and cause the xemoval of =mome pay phones. Also, 2 time

1imit fs helpful where a twmover of the pay phone 15 desirable. The

Rssociation contends there is no basls for the rexoval of the time limit.

A written submission was made by BellsSouth Telecomunications, Inc.,

d/bfa South Central Boll Telephone Conpany, with a request for proprietary

treatmenk. It was returned and, by letter dated January 3, 1995, it was
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resubmitted without the request for proprietary treatment. Bell conternds that
a time limit is needed on coin telephones due to the rising expenses involved
in providing service and in order to hest serve the needs of the publie. Lower
volume statlons are at rlsk of belng removed if there is not some form of
relief. Pell contends 1E slloﬁlq be allowed either a rate of 25 cents for each
time increment, or a higher rate for unltimited time.

on Decenber 27, 1994, the Attorney General’s office filed its brief. It
contends the Commissicn should either determine whether a cap rate Is
necessary or adopt a thme 1imitation of five (5) minutes. It feels, however,
that time limitations are not in the public interest.

Cur study of this matter indlcates that there are problems with time
1imits ard benefits from having time limits. The best balance would be to have
a flve (5) minute time limibt per 25 cent, deposit, but with exceptlons whora
appfopr late.

1T IS, THEREFORE, GRDERFD BY THE COMISSION, That the Rule T-15(A},
Public Pay Telephone Service of Ioncal Exchange Carriers, Subsection (11) is
hereby amended to read as follows:

If a time Limitation Is placed on a phone, proper
notice must be posted and a tone must sound 15 to 30
seconds before disconnection. The exact Interval of
which shall ke clearly stated on the instrument. The
mininum time Yimit for local calls shall ke no less
than five {(5) minutes, provided, however, that no tlhre
1imit will be allowed on phones whare, in the past,
the need for no time limit on that phona has been
determined by the Comission, or where, in the future,
the Director of Tcl.e’cmm_micationg Division directs,
in writing, tl;lat the pay phone have no time limit.
Removal of the time limit may be requested by the
owner of the phone, the owner of the premises, and/or
governmental or civic groups. '

T IS FURTHER ORDERED BY THE CQMISSION, That Rule T-15(B), Customer-

Ownedt, Coin-Operated Telephone service, Subscction (14), is hereby amended to

read as follows:
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if a time 1imitation is placed on a phone, proper
notice must be posted and a tone must sound 15 to 30
seconds before disconnoction. The aexact Interval of
which shail be clearly stated on the instrument. The
minimmm time limit for lecal calls shall be no less
than five (5) minutes, provided, however, that no -time
Jimit will bo allowed on phones where, In the past,
the need for na bime limlt on that phone has beon
determined by the Comission, or where, In the future,
the Director of Telecommunicabions Division directs,
in writing, that the pay phone have no time lihmit.
hemoval of the bime limit may be requested by the
ouner of the phone, the owner of the premises, and/or
govermmental or clvic groups.
I IS FURIIER ORDERED BY THE COMMISSION, That this Omxder shall becooe

effective on Januvary 1, 1996G.

Done ab Montgomwery, Alabama, this /7«‘}‘{_ day of August, 1995.

<

Sullivan, President

fowr [

( .~ Jan Coolk, Comm%fsioner

/ %4 ceol 5 dnadl)

Charles B. Martin, Comissioner

ALABAMA FU?KSEHVICE COPISSION

By

T, ', Secretary




